IHommTka KOHPUICHIHAIBHOCTH

I. O01mue moJ10:KkeH U

Hacrosimue [Tonoxxenue o nonutuke KoHpuaeHIMaNbHOCTH (nanee — [lonokeHue) sBisiercst
odurmansueiM qokymenToM UII Jlomatun Jleonna ViBaHOBWY, pacoioKEHHOTO 10 aJIpecy
(ampecam): 346880, PoctoBckas o6sacth, r.baraiick, yi. Durenbca, 339B (nanee — «Kommnanusy/
«Ornepatop»), U onpenenseT NOpsI0K 00paOdOTKH U 3alIUTHI HH(GOpMAIMK O (PU3NIECKHX JIUIaxX
(manee — I[onmp30BaTeNH ), NOJIB3YIOIIUXCS CEPBUCAMU, HH(OPMAIUEH, ycIyraMu, mporpamMmmamu (B
T.4. IPOTrpaMMaMH JIOSTIBHOCTH) M MTPOAYKTaMU MHTEPHET-Mara3iuHa, pacriojI0KeHHOT0 Ha JIOMEHHOM
umenu lopatin.pro (manee — Caiir).

Cobnronenue KoH(UISHITNATLHOCTH BakHO 11 KoMmanuu, Benp 1ieibio qanHoi [lomutuku
KOH(UICHIIMAILHOCTH SIBIISIETCS OOECTIeueHre 3alUTHI IIPaB U CBOOO/I YeIIOBEKA U TPaKIaHUHA TIPH
00paboOTKe ero NePCOHAIBHBIX JIAHHBIX, B TOM YHCIIC 3aIIUTHI IIPaB HAa HEMPUKOCHOBEHHOCTh YaCTHOM
KU3HH, TUYHYIO U CEMEIHYIO TaliHy, OT HECAaHKIIMOHUPOBAHHOTO JAOCTYIA U pa3TJallieHusI.

Me1 pazpabotanu [lonutuky KondunenuuanbHOCTH, KOTOpask ONMCHIBAET, KAK Mbl OCYIIIECTBIISIEM
00paboTKy MEePCOHABHBIX TAHHBIX — JIFOOBIC ICHCTBHSI (OTIEPALIMH) WIH COBOKYITHOCTD JICHCTBUI
(omeparuii), COBEpIIaeMbIX C UCIIOJIb30BAHUEM CPEJICTB AaBTOMATHU3AIIUHU WU 0€3 UCTIOIb30BaHUS
TaKHX CPEJICTB C MePCOHATBHBIMU JAHHBIMU, BKJIFOUAst COOP, 3aIKMCh, CHCTEMATH3AIINIO, HAKOIIJICHHE,
XpaHeHUe, yTOYHEeHUE (0OHOBIICHHE, U3MEHECHHUE), U3BJICUCHHE, UCIIOIb30BaHKE, TIepeIady
(pactipocTpanenue, MpeAoCTaBICHNUE, TOCTYII), 00e3IMUYMBaHKe, OJJOKUPOBAHKE, YIAICHHE,
YHUYTOXXCHUE TEPCOHABHBIX TAHHBIX.

OTHoIIeHMS, CBA3aHHBIC ¢ 00Pa0OTKOM MEPCOHANBHBIX JAaHHBIX U HH()OPMAITUHU O IMOJIb30BaTEIIAX
Caiita, perynupyrorcst HactosuM [loioxkeHreM, THBIMUA OQUIHATLHBIME JOKyMeHTaMu OniepaTopa
U JEUCTBYIOIIUM 3aKOHOAATENIbCTBOM PD

O0paboTka MepcoHANbHBIX JaHHBIX OCYIIECTBIISIETCSI HAMU Ha 3aKOHHOM U CIpaBeIMBON OCHOBE,
JENUCTBYS Pa3yMHO M JIOOPOCOBECTHO U Ha OCHOBE TIPUHITUTIOR:

— 3aKOHHOCTH IIeNieil ¥ cr1oco00B 00pabOTKH MEPCOHATBHBIX TaHHBIX;

— 10OPOCOBECTHOCTH;

— COOTBETCTBHUS LieJiei 00pabOTKH MEePCOHANBHBIX JaHHBIX IIEIISIM, 3apaHee ONnpeAeIeHHbIM U
3as4ABJICHHBIM IIpU C60pe NEPCOHANIBHBIX JAHHBIX, 4 TAKKC ITOJTHOMOYHAM KOMHaHI/II/I;

— COOTBETCTBUS 00beMa U XapakTepa 00pabaThIBaeMbIX MEPCOHATBHBIX JaHHBIX, CIOCOO0B
00pabOTKHN NMEePCOHANBHBIX JAHHBIX LEIsIM 00paOOTKH MEPCOHATBHBIX TaHHBIX

Hacrosmas [lonutnka KonpuaenunansHocTH peryaupyer Jito0oil Bua 00paboTKH NepCOHAIbHBIX
JAHHBIX ¥ HH(OpPMAIMK JIMYHOTO XapakTepa (Jito0oi HHPOpMALIK, TO3BOJISIOIIEH YCTaHOBUTh
JUYHOCTb, U 000N MHOU MH(OpPMAIIH, CBI3aHHOM € ATHUM) O PU3NYECKUX JIMIIAX, KOTOPbIE SIBIISIFOTCS
NoTpeOUTENAMH MPOAYKIMHU Ui yciuyr Kommanum.

Hacrosmas Iloautuka pacnpocCTpaHdaCTCA Ha 06pa60TI<y JIMYHBIX, ICPCOHAIILHBIX JAHHBIX,

CO6paHHBIX JIFOOBIMHU Cp€acTBaMu, KaK aKTUBHBIMHU, TaK 1 ITAaCCUBHBIMHU, KaK 4€PE3 I/IHTepHeT, TakK "
0e3 ero HUCIIOJB30BaHMA, OT JIUL, HAXOOAIIHUXCA B 0001 TOUKE MHpa.

I1. COop nmepcoHANBHBIX TAHHBIX

[enpro 00pabOTKHU MEPCOHANBHBIX JAHHBIX SBISETCS BBIMOJHEHUS 00s13aTeNbeTB Oneparopa nepen
[Tonp30BaTensiMu B OTHOIICHUH UCTIONB30BaHMs CaliTa U €ro CEPBUCOB.



O06paboTKa MepCcOHAIBHBIX TAHHBIX TI0JIb30BaTENICH OCYIIECTBIISCTCS C COTJIACHUS CYOhEKTa
NEPCOHATBHBIX JAHHBIX Ha 00pPa0OTKY €ro NepCOHATbHBIX JAHHBIX.

[Tox mepcoHaIbHBIMU JAHHBIMU TIOHUMAETCS Jit00ast HH(OPMAIHsl, OTHOCAIIASCS K MPSIMO HITH
KOCBEHHO OINPEJICIICHHOMY WJIH OIpeiesieMoMy (PU3nYecKOoMY JIIy (CyOBEKTY MepCOHATBHBIX
JAHHBIX) U KOTOPasi MOXKET OBITh MCIIOJIb30BaHa ISl MICHTU(UKALINY ONIPEIeICHHOT0 JIuIa J100
CBSI3U C HUM.

Mps1 MOKeM 3anpocuth y Bac nepconansHblie JaHHBIE B JIF0O0H MOMEHT, Korja Brl cBa3bIBaeTech ¢
Komnanunei. KoMnanus MOXET UCOJIb30BATh TAKUE TAHHBIE B COOTBETCTBUU C HACTOSIIECH
[Tonmutukoit Kondunennuansaoctu. OHa TakKe MOKET COBMENIATh TaKyt0 HHPOPMAIIHIO C HHOU
uH(popManuen s 1esell IpeIoCTaBIeHUs U YIYUIICHUs CBOMX MPOIYKTOB, YCIYT,
MH(OPMALIMOHHOTO HATIOJTHEHUS (KOHTEHTa) U KOMMYHHUKAIIUHA.

Hixe MPUBCACHBI HCKOTOPBIC MPUMCEPHI TUIIOB NEPCOHAILHBIX JAHHBIX, KOTOPLIC Kommanus Moxer
CO6I/IpaTB, M KaK MBI MO>KEM HCIIOJIb30BAaTh TaKYIO I/IH(l)OpMaI_II/IIO.

KAKHUE ITEPCOHAJIBHBIE TIAHHBIE Mbl COBMPAEM
Mps1 MOkeM coOUpaTh pa3TUYHbIE TaHHbIe/MH(POPMALIHNIO, BKITFOYAS:

— umMs 1 pamumio,

— JIaTy POKICHUS;

— TI0JI, CEMEITHOE II0JIOKCHHE,

— MOYTOBBIH ajpec;

— HoMep TenedoHa;

— aJIpec ANEKTPOHHOU MOYTHI;

— uHpopManuo 00 N30paHHBIX KOHTAKTAX;

— undopmanuio o 6ankoBckux kaprax (PHO, Ne kapTsl).

[TepconanbHbIe TaHHBIE MOTYT TAaK)Ke BKIIIOUATh B ce0s JJOMOIHUTEIBHO MIPEIOCTABIIsIEMbIE
[Tonp3oBarensimMu 1o 3arnpocy OnepaTopa B 11esX ucnojiHeHus OneparopoM 00s13aTebCTB Mepe]
[Tonb3oBaTensiMu, BHITEKAIONINX U3 IOTOBOpA HAa OKazaHHe yciyr. Oneparop BlpaBe, B YaCTHOCTH,
3arpocuTh y [lob30BaTens KOMUIO JOKYMEHTA, YIOCTOBEPSIONIETO JMYHOCTD, THOO HHOTO
JOKYMEHTa, cofiepxariero ums, pamunuto, pororpaduro IloapzoBaTens, a Takxe UHbIE
JIOTIOJIHUTENbHBIE IaHHbIE, KOTOpBIE, 0 ycMoTpeHuto Oneparopa, OyayT sIBISTHCSI HEOOXOAUMBIMU U
JOCTaTOYHBIMHU TSI UAeHTHUKAIMU Takoro [lonp3oBaTens U MO3BOJSAT UCKIIOUUTD 3I0YMOTPEOIEeHUS
Y HApyLIEHHUs IPAB TPETHUX JIULL.

Korna Bol npuBnekaere kK HalluM MEPONPUITUSIM U aKTUBHOCTSIM JIPYTUX JIUI] UJIU TPUTJIAIIAETE UX K
KOMMYHUKaIMAM ¢ Hamu, KoMmanus MoxkeT cobupats npeocTtaBiseMble Bamu nepconaibHble
JaHHBIX 00 3TUX JHIAX, TAKYIO KaK: UMs, GaMIIns, AaTa pOXKACHUS, TOUTOBBIN aJpec, aapec
3JIEKTPOHHOMN TOYTHI U HOMED TelieoHa.

[Tpu 0OpaboTKe MepCcOHATBHBIX JaHHBIX HAMUA 00€CTICUMBACTCS TOUHOCTh TIEPCOHATBHBIX TAHHBIX, UX
JOCTaTOYHOCTD, @ B HEOOXOAUMBIX CIy4asX U aKTyaJIbHOCTh 110 OTHOIIIEHUIO K LEIsIM 00paboTKH
MEPCOHAIIBHBIX JAHHBIX.

III. XpaHeHue U UCII0/Ib30BAHUE NEPCOHANBHBIX JaAHHbIX

[Tepconanbubie nanueie [lonbp3oBareneil XpaHITCS UCKIIOUYUTENBHO Ha SJIEKTPOHHBIX HOCUTEIAX U
00pabaThIBAOTCS C UCITOJIb30BAHHEM aBTOMATH3UPOBAHHBIX CUCTEM, 32 UCKITFOUSHUEM CITydaen, KOTaa
HEaBTOMATHU3UPOBaHHAs 00pabOTKa MEPCOHATBHBIX TaHHBIX HEOOXOMMA B CBSI3U C UCIIOJIHEHUEM
TpeOOBaHMUI 3aKOHOJATEIHCTRA.



KAK MbI UCIIOJIB3YEM BAITY ITEPCOHAJIbHYIO MHOOPMAILINIO

CoGupaemMblie HAMH NTEPCOHANBHBIC TAHHBIE TO3BOJISIIOT HAPABIATH BaM yBe1oMIICHUS O HOBBIX
MNpOoAYKTax, CICHHUAJIbHBIX MPCAJIOKCHUAX U PASJIMIHBIX coObITHsIX. OHH TaK)Ke ITOMOraeT HaM
yJIy4IIaTh HAaIllM yCIyTH, KOHTEHT U KoMMyHHKanuu. Eciu Bel He xenaeTe ObITh BKIIOYEHHBIM B HAII
CIIMCOK PacChUIKH, BbI MOkeTe B J11000€ BpeMsi OTKA3aThCs OT PACChUIKU IMyTEM MH()OPMUPOBAHHS HAC
10 YKa3aHHBIM KOHTAKTaM JJIsl 0OpaTHOM CBSI3H, a TAK)KE BHECCHUSI M3MEHEHHUH B HACTPOIKaX Balllero
npoduis Ha caiTe.

Bpemst oT BpeMeHH MBI MOYKEM HCIIOIh30BaTh Balim nepcoHaIbHbIE TaHHBIC IS OTIPABKH BaKHBIX
YBEIOMIICHHH, COJIepKaUX HHPOPMALINIO 00 H3MEHEHUSIX HAIIUX MOJIOKEHHM, YCIIOBUH U MTOJTUTHK,
a TaKKe MOJATBEPIKIAI0NIUX pa3MeIICHHbIE BaMu 3aka3bl U COBEpIICHHBIC MOKYNKU. [I0CKOIbKY Takast
nHpopManus BaxkHa s Bamux B3anmooTtHonenuit ¢ Komnanueit, Bel He MoXeTe 0TKa3aThest OT
MOJTyYEHUSI TAKUX COOOIICHHIA.

MBI Takke MOKEM HCHOIb30BaTh IEpCOHAIBHYIO I/IH(bOpMaI_[I/IIO AJI1 BHYTPEHHHUX ueneﬁ, TaKHX KaK:
IMPOBCACHHUC ayJIUTa, aHAJIN3 JAHHBIX U PA3JIMYHBIX I/ICCJIGILOBaHI/Iﬁ B OCJIAX YJIIYUIICHUA IIPOAYKTOB U
yciayr KOMHaHI/II/I, a TaKKEC B3aHMOﬂeﬁCTBHe C HOTpe6I/IT€J'I$IMI/I.

Ecnu Bel npuHMMaeTe yyacTue B pO3bITPBILIE IIPU30B, KOHKYPCE WK ITOX0KEM CTUMYJIUPYIOLIEM
MEPOIPUATHH, MBI COXpaHsEM 3a COOOM ITPaBO UCIOJIL30BATh IIPeoCTaBisieMble Bamu nepcoHanbHbIe
J@HHBIC JUUIS YIPABJICHUS TAKUMU IIPOrpaMMaMUu.

CBOP 1 MICIIOJIb30BAHUE NTHOOPMAIIUU, HE SABJISAIOIIENCS ITEPCOHAJIBHOU

MBpI Taxke codrpaeM MepcoHaIbHbIC TaHHBIE, HE SBIIONIUECS IEPCOHATBHBIMHI — JJAHHBIC, HE
MO3BOJISIFOIIKE TIPSIMO aCCOLMUPOBATH UX C KAKUM-TTUOO ONpeAenEHHBIM JUIIOM. MBI MOXKEM
coOupaTh, UCTIOIB30BATH, IEPEIABATh U PACKPHIBATH HH(OPMAIIHIO, HE SBIISIOUIYIOCS TIEPCOHAIBHOM,
Ui Mro0bIX neneil. Huke npuBeneHs npuMepsl HHGOPMALIUY, HE SBIISIOIICHCS IEPCOHABHOM,
KOTOPYIO MBI COOMpPaeM, U KaK Mbl MOKEM €€ HUCIOJIb30BaTh:

Mpg1 MOXkeM coOUpaTh MEPCOHATIbHBIE JaHHbIE, TAKHE KaK: CBEIACHUS O POJE 3aHSITHUM, S3bIKE,
MIOYTOBOM HHJIEKCE, YHUKAIbHOM UJCHTU(UKATOPE YCTPONUCTBA, MECTONOJIOKEHUH U BPEMEHHOI 30H€E,
B KOTOPOM UCIOJIb3YETCS TOT WM UHOM MPOYKT, ISl TOrO YTOOBI JIydllle TOHUMAaTh TIOBEIEHUE
noTpeOuTeneil u yaydmaTh Halld IPOAYKTHI, YCIIYTH U KOMMYHUKAIUH.

MBI MOXeM Takke cOOMpaTh MEePCOHANIbHBIE JaHHbIE/HHPOPMALIHIO O TOM, YeM MHTEPeCyeTcs
10JIb30BATEN b HA HaIlleM Be0-caiiTe MpH MCTIONIb30BAHUU JPYTUX HAIIUX MPOJYKTOB U CEPBUCOB.
Takue nepcoHanbHbIE JaHHBIE/MH(DOPMAIU cOOUpAETCs U UCHOIB3YETCs JUIsl TOTO, YTOOBI TOMOYb
HaM MPeJOCTaBIATh OoJiee M0JIe3HYI0 MH(OPMALIMIO HAIIMM ITOKYaTeNsIM U /111 IOHUMaHUs TOro,
KaKHe 3JIEMEHTHI HaIIero caifTa, MPOAYKTOB M yCIyT Haubosee HHTepecHsbl. J{is enei HacTosmei
[Tonutuku KoHpuaeHMansHOCTH COBOKYITHBIE JaHHBIE PACCMAaTPUBAIOTCS KaK JaHHbIE/MH(OpMaLus,
HE SBJIAIOIIMECS TIEPCOHATIBHBIMMU.

Ecnm mb1 coBMemaeM nH(popManuio, He SIBISIONTYOCS TEPCOHAIBHOM, ¢ TIEPCOHATTLHON

uHpopMaluen, Takas COBOKyIHas HH(popmarus Oy1eT paccMaTpUBaTHCS Kak MEePCOHAIbHAS
nH(popMalu, oka Takast “Hpopmanus OyJ1eT SIBIATHCSI COBMEIIEHHOM.

IV. I[lepenauya nepcoHAIbHBIX JAHHBIX

HepCOHaJ'H:HBIC JaHHBIC Ilonp3oBateneii He NnepeaaroTCs KaKHM-JIH00 TPETbUM JIMLAM, 34
HUCKIIIOYCHHUEM CIIYYacCB, IMPAMO MPEAYCMOTPEHHBIX HACTOAIIUMHA HpaBHJ'IaMI/I.



O6paboTka rMmepcoHANBHBIX TaHHBIX [losTb30BaTENsI OCYIIECTBIISIETCS 0€3 OTpaHUYCHUS CPOKa, TIOOBIM
3aKOHHBIM CHOCOGOM, B TOM YHUCJIC B I/IH(I)OpMaLII/IOHHBIX CUCTCMAX MCPCOHAJIBHBIX JAHHBIX C
UCIIOJIb30BAaHUEM CPEJICTB aBTOMATU3AIMHU HITH 0€3 MCIIOJIb30BaHUs TAKUX CPEICTB

[Tonp3oBarens cornamaercs ¢ TeM, uto Oneparop BlpaBe NepeaBaTh NEPCOHATIbHbBIC JAHHbIC
TPETHUM JIUIAM, B YACTHOCTHU, KYPhEPCKUM CITyk0aM, OpraHu3alusIMU TTIOYTOBOM CBSI3H, OllepaTopam
AJIEKTPOCBSI3H U T.J., HICKIFOYUTEIIBHO TS [IeJIeH, yKa3aHHBIX B pa3zene «COop mepcoHambHBIX
TaHHBIX» HacTosmel [TonuTuky KOHPHUIEHITUATBHOCTH

HpI/I YKa3aHWU MMOJIb30BATCIIA WIN ITPHU HAJIMYHUU COIJIaCHA IMOJIB30BAaTCIIA BO3SMOXKHA IIEepcava
MNCPCOHAJIbHBIX JaHHBIX ITons30BaTens TPETHUM JIMIIAM-KOHTpAarcHTamMm OnepaTopa C yCJIOBUEM
IMPUHATHA TAKUMH KOHTparcHTaMnu 00513aTENBLCTB 110 00CCIIEUCHHIO KOH(l)I/II[eHHI/IaJIbHOCTI/I
nonyquHoﬁ I/IH(bOpMaHI/II/I, B 4aCTHOCTH, IIPU UCIIOJIb30BAHHNHU HpHJ’IO)KGHHfI.

[Tpunoxxenus, ucnonsszyemslie Ilonp3oBatensmu Ha Caiite, pa3MeIAlOTCs U MO AP KUBAIOTCS
TPEThUMHU JUIaMHU (pa3paboTyMKaMu), KOTOpbIE AEHCTBYIOT He3aBUCUMO oT OnepaTopa U He
BBICTYIIAIOT OT UMEHU WK 10 nopyudeHuto Oneparopa. [Tonp3oBarenu 06s13aHbl CAaMOCTOSTEILHO
03HAaKOMMTbCS C IPABUIJIAMU OKa3aHUs yCIIyT U MOJIUTUKON 3aIUThI IEPCOHAJIBHBIX JAHHBIX TAKUX
TpeThuX JuIl (pa3paboTYMKOB) A0 HaYasa UCIIOJIB30BAaHHS COOTBETCTBYIOIINX MPHIIOKCHHH.

HepCOHaJH)HI)IG JTAHHBIC HOHLBOB&TGHSI MOFYT 6LITB HepeHaHI)I 110 3anpocaM YHOJIHOMO‘ICHHI)IX
OpraHoB rocyaapcTBeHHOU BiacTu PD TONbKO MO OCHOBaHUSIM U B MOPSAKE, YCTAHOBIEHHBIM
3aKOHOJIATEILCTBOM PD.

OmnepaTop oCyIIECTBIsET OJIOKMPOBAHKUE NTEPCOHAIBHBIX JAHHBIX, OTHOCSIIUXCS K
cooTBeTcTBYMOIEMY [lonbp3oBaTento, ¢ MOMeHTa oOpaieHus uiu 3anpoca [lonp3oBatens umm ero
3aKOHHOT'O TIPEACTABUTES JINOO YITOJTHOMOUYEHHOTO OpraHa o 3aliTe IpaB CyObeKTOB
MEPCOHANBHBIX JAHHBIX HA MEPHOJ] MPOBEPKH, B CIIyYae BBISBICHUS HETOCTOBEPHBIX MEPCOHATBHBIX
JAHHBIX WM HEIPABOMEPHBIX JIEHCTBUM.

PACKPBITUE UTHO®OPMAILIMN TPETHUM JIMIIAM

B HekoTopbIx ciydasx KomnaHus MOXET NPEIOCTaBIATh ONPEAEIICHHYIO IEPCOHAIBHYIO
nH(}OpPMALIMIO U JaHHbIE CTPATETHYECKUM MapTHEpaM, KoTopble paboTatoT ¢ Komnanuen amns
IIPEIOCTABIIEHUS IPOAYKTOB U YCIYT, WJIM TEM U3 HUX, KOTOpPbIE MoMoraroT KoMnanum peanu3oBbIBaTh
MPOJYKTHI ¥ YCIYTH MOTPEOUTENIM. MBI IpeI0CTaBIsieM TPETHUM JINIIaM MUHUMAJIbHBIN 00beM
NEPCOHAIBHBIX JAHHBIX, HEOOXOAUMBIN TOJBKO Ul OKa3aHUs TpeOyeMOoW yCIyry Ui MPOBEACHUS
HEO0OXOIMMOM TpaH3aKIIUH.

[lepconanbHas nadopmanus Oyner npeaocrapiasaThess Komnanuen ToIbKO B LENAX o0ecreueHus
notpeOuTeneil MpoayKTaMH U yCIyraMu, a TakxkKe Uil yIy4IIeHUs 3TUX IPOJTYKTOB U YCIYT,
CBSI3aHHBIX ¢ HUMU KOMMYyHUKauui. Takas uapopmanus He Oy1eT IpeaoCTaBIsAThCS TPEThUM JINLAM
JUIS UX MApKETUHIOBBIX LIETEH.

Jlst icnonb30BaHus Bammmx mepcoHaabHBIX JaHHBIX TS JTF0O0W WHOM 1e MBI 3aripocuM Barie
Cornacue Ha 00paboTKy Bammx nepcoHanbHbBIX JaHHBIX

[TOCTABUIMKHA YCIIVT

Komnanus npenocrasiseT nepcoHanbHble JaHHbIe/MH(opMannio KoMnaHnusMm, oka3pIBalOIUM TaKHue
yCIIyTH, Kak: 00paboTka nHMOpMaIuu, IpeoCTaBICHIE KPEIUTOB, UCIIOTHEHHE 3aKa30B
noTpeduTenen, 10cTaBKa, HHBIC BUIBI OOCTY>KUBaHUS TOTPEOUTENCH, ONpeiesieHre Balllero HHTepeca
K HAlllUM MPOAYKTaM M YCIyraM, IpOBEI€HUE ONPOCOB, HAMPABIEHHBIX HA U3yUYE€HUE HALIUX



noTpeduTeNneil Uin yI0BIETBOPEHUS KaueCTBOM cepBuca. Takue KOMIaHUU 00S3YIOTCS 3alUIIaTh
Bamry na@opmaiuio He3aBHCUMO OT CTPaHbl CBOETO PACHIOTIOKECHHUS.

WNHBIE JIMLIA

Komnanuu MoxeT ObITh HE0OOX0AUMO — B COOTBETCTBUH C 3aKOHOM, CY/I€OHBIM MOPSIKOM, B
cyneOHOM pa30upaTeabCTBE U/WIIM Ha OCHOBAHHH ITyOJIMYHBIX 3aIIPOCOB MITH 3aIIPOCOB OT
rOCYJJapCTBEHHBIX OPTaHOB HA TEPPUTOPHH WK BHE TEPPUTOPHHU CTpaHbl Baiero npedbiBanus —
packpbITh Barm nepconanbHbIe 1aHHBIE. MBI TaK)ke MOJKEM PacKpbIBaTh MEPCOHATBHBIC
naHHble/uH(OpMaIHIo 0 Bac, ecniu Mbl onpeenuM, YTO TaKOe PaCKPhITHE HEOOXO0AUMO WIIM YMECTHO B
eJISIX HallMOHAJIBHOM 0€30MaCHOCTH, OJ/ICPKAHUS ITPABOTIOPSIKA WIIM HHBIX OOIIECTBEHHO BaKHBIX
CIIydasx.

MBI TaKxke MOXKEM PacKpbIBaTh IIEPCOHANbHBIE JaHHbIe/HH(popMaluio o Bac, eciu Mbl onpenenum,
YTO PaCKpPhITHE HEOOXOIMMO JJIsl IPUBEACHUS B HCIIOJTHEHUE HAIINX TIOJI0KEHUHN U YCIIOBHIA JTMOO 17151
1eJIeH 3aIUThl Halllel JesTeIbHOCTH U HALIMX MoJb30BaTeliel. [IoNoIHUTENbHO B cydae
peopranu3alu, CIUsIHUS WU POJIaXKU Mbl MOKEM MepeaTh JI00YI0 WK BCIO COOMpaeMylo HaMu
NEPCOHAIBbHYIO0 HH(POPMALIUIO COOTBETCTBYIOLIEMY TPEThEMY JIHILY.

V. YHHYTOXKEHUE NEePCOHAIbHBIX TAHHBIX

HepCOHaJII)HI)IG JAHHBIC IMOJIB30BATCIIA YHUYTOXKAKOTCS IIPU:

— CaMOCTOATEIBHOM yaaneHuu [loip30BarenieM JaHHBIX CO CBOCH MEepCOHAIBHON CTPAHHMIIBI C
UCIIOJIb30BaHUEM (PYHKIMOHATIBHON BO3MOKHOCTH «YAAIUTh aKKayHT», TO0CTyIHOU [lonbp30Bareito
MIPY TIOMOIIM HACTPOEK MPOQHIIS;

— ynanenunu OnepatopoM nH(popMmanuu, pazmeriaemoii [lonp3oBaTtenem, a Takke MepCOHANTBHON
crpanullpl [lonp3oBarens B Cilydasix, yCTaHOBJICHHBIX JOTOBOPOM KYILIH Ipoaaxu (odepra);

— IIPH OT3BIBE CYOBEKTOM IEPCOHAIBHBIX JAHHBIX COrNIachs Ha 00pabOTKy NEPCOHAIBHBIX TAHHBIX.

NJIEHTU®UKAIIMOHHBIE ®AMJIbI (COOKIES) M MHBIE TEXHOJIOI' MU

Be0-caiiT, nHTepaKTUBHBIE YCIIyTH M MIPHJIOKEHHS, COOOIICHHUS dJIEKTPOHHOH ITOYTHI U JIF0OBIE HHBIE
KOMMYHUKaIMH 0T jiuia KoMrnanuu MOryT UCHOIb30BaTh UIEHTH(PHUKALMOHHbIE (hailibl cookies 1
WHBIE TEXHOJIOTUH, TaKUE KaK: MUKCEIbHBIC APIBIKH (pixel tags), BeO-masku (web beacons). Takue
TEXHOJIOTUH ITOMOTal0T HaM JIy4llle TOHUMAaTh NOBEJEHNE T0JIb30BaTeNel, COOOIAI0OT HaM, KaKue
pa3/esibl Halllero caiiTa ObLIN MOCEIIEHbI OJIb30BaTENIAMU, U U3MEPSIIOT 3PPEKTUBHOCTD PEKIaMbl U
CeTeBbIX MOMCKOB. MBI paccmaTpuBaeM HHpopMaInio, cooupaemyto ¢paiamu cookies 1 UHBIMU
TEXHOJIOTUSIMU KaK MH(OpPMaILNIO, HE SIBJISIONIYIOCS TEPCOHATBHOM.

Harmeit nienpio B Takux ciaydasx siBIisieTcs ooecniedeHue 6osee y1o0HOTo U MepcoOHATBHOTO
B3anmoeiicTeus ¢ Komnanueit. Hanpuwmep, 3Has Baiie uMsi, MbI MOKEM HCTIONB30BAaTh €T0 B HAIIMX
KOMMYHHUKAITUAX. 3HAs, YTO KTO-TN00, UCIIONB3Ys Balr KoMIbroTep Win yCTpOHCTBO, TPHOOPEI
onpeAenEHHbINA MPOIYKT UM BOCIIOJIB30BAJICS ONPEACTICHHON YCIyroi, Mbl MOXKEM 00ecIeunBaTh
OoJiee ToJIHOE COOTBETCTBHE Barmmm nHTEpecam peKIIaMHBIX COOOIICHUH M COOOIIEHUH STIEKTPOHHOM
MouThl. B KOHEYHOM UTOTE BCE ATU 3HAHUS TTOMOTAIOT HaM MPEIOCTaBIsAT, BaM o0cykuBaHue
BBICITIETO KaueCTBa.

Ecnu BB MOXeTe OTKIIIOUUTE cookies B HacTpoiikax ucrnonb3dyemoro Bamu Be6-Opaysepa niu
MOOUIIBHOTO ycTpoiicTBa. CrefyeT yuecTb, YTO HEeKOTophle (yHKIIMU BeO-caliTa MOTYT CTaTh
HEIOCTYIHBIMHU IIOCTIE OTKIIIOUEHHS cookies.

Kak u B cimyuyae 60JbIIMHCTBA BeO-CalTOB, MBI COOMpaeM HEKOTOPYIO MH(OPMAIIHIO aBTOMATUYECKU U
xpaHuM e€ B (aitnax craTuctuku. Takas uHpopmalus BKIO4aeT B cedst agpec HTepHeT-IpoTOKONIa



(IP-ampec), Tun u A3bIK Opay3epa, HHGOPMAIIKIO O OCTaBInuKe HTEpHET-yCIyT, CTPAHHIIBI OTCHUIKH
U BBIXOJa, CBCACHUA 06 OHepaHHOHHOﬁ CUCTCMC, OTMCTKY AaTbl U BPDCMCHU, d TAKKC CBCIACHUA O
nocemeHus Xx. Mpl UCIOJIb3yeM TaKyro HH(POPMAIIUIO JJisi HOHUMaHUs U aHallu3a TeHACHIIUH,
aJIMMHHUCTPUPOBAHUS CaiiTa, U3y4eHHUs [IOBEIECHUS [10JIb30BaTENEN Ha caiiTe u coopa
nemorpaduueckoil ”HPOpMAaIMK O HallleM OCHOBHOM KOHTHHT€HTE MOJIb30BaTENICH B LIEIOM.
Komnanus MOKET HCIOIb30BaTh TaKyIO I/IH(I)OpMaL[I/IIO B CBOUX MApPKCTUHTOBLIX LCJIAX.

B HEKOTOpBIX HAIIMX COOOIMICHUAX HNEKTPOHHON MOYTHI MBI HCIIOIb3yEeM MHTEPAKTUBHBIE CCHUIKU HA
uH}popManuio, pa3meniéHHyo Ha caiite Kommanuu. Korna moms3oBaTenyt mpoxoasT M0 TAKUM
CCBUIKaM, TIPEXK/IE YeM OHH IOMAJaI0T Ha CTPaHMIly Ha3HAYEeHHUs Ha HalleM BeO-caiiTe, MX 3a1poChl
IPOXOJST OTACTBHYIO PETHCTPAINIO. MBI OTCIIEKHUBACM TaKHE IIPOXOTHBIC» TAaHHBIE, IS TOTO YTOOBI
MIOMOYb HaM ONPEICIUTh UHTEPEC K OTACIBHBIM TEMaM M U3MEPHUTDH 3P(PEKTUBHOCTH HAIIUX
KOMMYHUKaIuii ¢ norpedurensamu. Ecau Ber npeanounrtaere, ytodsr Bamm obpamenus He
OTCJICKHBAIUCH NMO00HBIM 00pa3oM, Bbl He JOKHBI TPOXOAUTH IO TEKCTOBBIM HITH TpapuyecKium
CCBUIKaM B COOOIIEHHSAX JIEKTPOHHON MOYTHI.

[TukcenbHBIC APIBIKU TTO3BOJISIIOT HAaM HaIIPaBJIsATh COOOIICHUS AICKTPOHHOM MOUYTHI B (hopmare,
YUTAEMOM TOTPEOUTEISIMH, U COOOIAIOT HaM, ObLIN JIM TAaKHE COOOIIECHHUS IPOYUTAHBI. MBI MOXKEM
UCIOJIb30BaTh TaKy0 HH(POPMAIIUIO JJIs OTPAHUYEHUS KOJIMYECTBA HAMIPABIISIEMbIX TOTPEOUTENIM
COOOIIEHUH WIIM IPEKPAIICHHS HX HAIPABICHHSL.

V1. 3amura nepcoHaJbHbIX JAHHBIX

Komnanus NpeaAprUHUMACT MEPBI MPECAOCTOPOKHOCTH — BKJIIOYAs IPABOBBLIC, OPraHU3allMOHHBIC,
aIMUHUCTPATUBHBIC, TEXHMYECKHE U (PU3NUECKHE — JUIs 00eCIeueH s 3aIuThl Bammx
[IEPCOHANIBHBIX JAHHBIX B COOTBETCTBUHU €O cT. 19 denepanbHoro 3akona ot 27.07.2006 N 152-d3 «O
NePCOHATIBHBIX IAHHBIX» B IIEJIIX 00ECIIeYeHNs 3alIUThl IEPCOHATBHBIX JaHHbIX [lop30BaTens ot
HCIIPaBOMCPHOI'O UJIN cnyqaﬁHoro A0CTyIIa K HUM, YHUUYTOXCHUA, UBMCHCHMH, 6J'IOKI/IpOBaHI/I$I,
KOIIMPOBAHMUS, PACIIPOCTPAHEHHUS, a TAK)KE OT MHBIX HEIIPABOMEPHBIX JEHCTBHI TPETHUX JIHII.

Korna Bel ncnions3yere HEKOTOpBIE MPOAYKTHI, YCIYTH WM IpUiIokeHuss Komnanuu uim paMenaere
3anucy Ha popyMmax, B yaTax WM COLUANIBHBIX CETSAX, IpeocTaBisieMble Bamu nepcoHanbHbie
JaHHbIE BUAHBI IPYTUM TOJIb30BATENSAM U MOTYT OBITh IPOYUTAHBI, COOpaHBI MIIM MCIIOJIb30BaHbl UMH.
Bbl HEcéTe OTBETCTBEHHOCTH 3a MEPCOHANIbHBIE JaHHbIE, KOTOPbIE BhI npeanoynTaere npe1ocTaBisTh,
B TAKHX CIIydasx camocTosATenpHo. Hanpumep, ecinu Bel ykas3biBaeTe CBOE UMS U aipeC dIEKTPOHHOU
MIOYTHI B 3aMKcH Ha popyme, Takas nHpopmanus spisercs myonnyHoi. [Toxanyiicta, codmoaaiite
MEpBI TPEJOCTOPOKHOCTH MPH UCHIOIB30BAHNHU TaKUX (PYHKIIUH.

LIEJJOCTHOCTb Y COXPAHEHUE ITEPCOHAJIBHOM HH®OPMAILINN

B3anmopenictBys ¢ Komnanuei, Bel MoXkeTe JIErko noaep>KuBaTh CBOM NIEPCOHAIBHBIE TAHHBIE U
MH(OPMAIHIO B aKTyaJIbHOM COCTOSIHMM. MBI OyieM XpaHuTh Baiu nepcoHanbHble 1aHHBIE U
nH(}OpPMALIHIO B TEYEHHE CPOKA, HEOOXOJUMOTO JIJIsl BBIOJIHEHHUS 1I€JIeH, ONMMCHIBAEMBIX B HACTOSIIIEH
[Tomutuke KoHpuaeHMaIpHOCTH, 32 UCKIIIOUEHHEM CITy4yaeB, Korja 0oJiee JUTMTENbHbIN epruos
XpaHEeHUs JaHHBIX U UHPOPMAIIUK HEOOXOAUM B COOTBETCTBUU C 3aKOHOJATEILCTBOM JINOO pa3peiéH
UM.

Mpl He coOupaeM nepcoHaIbHBIE JaHHBIE O HECOBEPILIEHHOIETHUX. ECM HaM cTaHeT U3BECTHO O TOM,
YTO MBI [TOJTYYUJIH MIEPCOHATIbHBIE JaHHBIE O HECOBEPIICHHOIETHEM, Mbl IPEAIIPUMEM MEPbI AJIs
yJlaleHus Takoi MH(OpMaIy B MAaKCUMaIIbHO KOPOTKHI CPOK.

MBE1 HaCTOATEIBHO PCKOMCHAYCM pOAUTCIISIM U UHBIM JIMLAM, 110 YbUM HPUCMOTPOM HAXOAATCS
HCCOBCPHICHHOJICTHUE (SaKOHHBIe NpeACTABUTCIIN — POAUTEIIN, YCBIHOBUTCIN WA l'IOl'Ie‘—II/ITeJ'II/I),
KOHTPOJIMPOBATHL UCIIOJIb30BAHUC HCCOBCPIICHHOJIICTHUMU BeO-CcaiiToB.



CTOPOHHUE CAUTHI U YCIIYTU

Be06-caiiTbl, IpoyKThl, MPUIOKEHUS U ycIyrd KoMmanuu MoryT coiepKath CChUIKH Ha Be0-CalThI,
MPOAYKTHI U YCIYTU TPEThUX JiLl. Halmm nmpoyKThl U yCIYTd MOTYT Tak»Ke UCIOJIb30BATh MU
npesiaraTe IPOAYKTHI WM YCIYTH TpeThbuX Jull. [lepconanbHble nanHble U nHpOpMalus, cooupaemas
TPETHUMHU JIUIIAMHU, KOTOPBIE MOTYT BKJIFOUATh TAKHE CBEACHUS, KaK JaHHbIE MECTOIOJIOKEHUS UITH
KOHTaKTHasi HHPOpMaIus, peryIupyercs npaBuiaMu coOTI0AeHHs KOH(PUIEHITUATBHOCTH TaKUX
TpeThuX Jnil. MBI ipu3biBaeM Bac n3ydars npaBuia coOm0qeHIS KOHPHUICHIINATHPHOCTH TAKHX
TPETHUX JIUII.

Omneparop He HECET OTBETCTBEHHOCTH 3a JIEUCTBUS TPEThUX JIUII, OJYYUBIINX B Pe3yJIbTaTe
ucnonbs3oBanus Muatepuera wim Ycmyr Caiira qoctyn k uadopmanmu o [lonp3oBatene u 3a
MOCJICACTBHS HCTIOIb30BAHUS IJAHHBIX U MH(OPMAIINK, KOTOpBIE, B CHILy pupo sl Caiita, JOCTYIIHBI
T000MY NOJIB30BATENIO ceTH MHTEepHeT.

COBJIFOJIEHUE BAILIEW KOH®UIEHIIUAJILHOCTH HA YPOBHE KOMITAHUU

Jl51s Toro uyToOBI YOeIuThCs, uTO Baliu nepcoHalbHbIE TaHHBIE HAXOAATCS B 0€30MaCHOCTH, MbI
JIOBOJIIM HOPMBI COOJTFOICHHS KOH(DUICHITHAIEHOCTH U O€30MacHOCTH 10 paboTHHKOB Kommanuu u
CTPOTO CIICANM 32 HUCIIOJTHEHUEM Mep COO0IeHUs KOH(PUACHIIMATbHOCTH BHYTpU Kommnanuu.

BOITPOCBI OTHOCUTEJIbBHO KOHOUJIEHITMAJIBHOCTHU

Ecnu y Bac BO3HHKHYT Bompockl B oTHoIeHnH [lomutuku Kondunennuansaoctn Komnanuu wim
obpabotku nanHbix KoMmnanueit, Bol MoxeTe cBs3aThes ¢ Hamu 1o Teaedony: +7 (928) 159-07-88

VII. O0pamenus mojib30BaTeieu

K Hacrosime#i [TomuTike KOHPUICHINATHFHOCTH ¥ OTHOMIEHUSM Mex 1y [lonb3oBarenem u
OnepaTopom npUMEHSIETCS AEHCTBYIOIIEE 3aKOHO1ATENbCTBO PO.

[Tonp30BaTeny BpaBe HampaBisATh OnepaTopy CBOM 3arpochl, B TOM YHCIIE 3aIPOCHl OTHOCUTEIBHO
HCIIOJIb30BAHHUA UX MECPCOHAIBHBIX JAHHBIX, HAITPABJICHUA OT3bIBA COTJIACHA HA 06pa60TKy
NepCOHATIBHBIX IaHHBIX B MMCBMEHHOH (hopMe 1o ajpecy, yKkazaHHOMY paszaene OOmmue moaoKeHus
HACTOSILEr0 MOJI0KEHUs, UK B (hOpMeE AIIEKTPOHHOTO IOKYMEHTA, TOANNCAHHOTO
KBATH(UIIMPOBAHHOM AIIEKTPOHHOH ITOAMICHI0 B COOTBETCTBHHU C 3aKOHOAATENHCTBOM PD, 1
OTIPABJICHHOTO IO a/Ipecy AIeKTpoHHOU mouThl Zakaz@lopatin.pro

3anpoc, HanpaBisgeMblil [loap30BaTeneM, 10KEH COOTBETCTBOBATh TPEOOBAHUSAM, YCTAHOBIEHHBIM
[TpaBunamu nogauu obpamienuii B Ciry»0y cepBrca U MOAICPKKHA, & UMEHHO COJIEPKaTh:

— HOMEpP OCHOBHOT'O JJOKYMEHTA, YAOCTOBEPSIOIIEr0 JMYHOCTD [10JIb30BATENS UIIU €r0
IIPEICTaBUTEIIS;

— CBEeJIEHUs O JaTe BblJaul YKa3aHHOTO JIOKYMEHTA U BbIJIaBILIEM €T0 OpraHe;

— CBeJIeHUs, IOATBEPKAAIOIINE yYacTUE MOIb30BaTeNsl B OTHOIEHUIX ¢ OnepaTopoM (B YaCTHOCTH,
MOPSAIKOBBIN HOMED 1d MoIb30BaTeNs WM KOPOTKOE (MOAIOMEHHOE) UMsI, 3aMEHSIOIIIee TOPSIKOBBIH
HoMmep id);

— noanuck [lonb3oBarens win ero npeacTaBUTeNs;

— aJipec EKTPOHHON MOYTHI;

— KOHTaKTHBIN TeIe(OH.

Omneparop 00s3yeTcst pacCMOTPETh M HANPaBUTh OTBET Ha MOCTyNUBIIKH 3anpoc [lons3oBarens B
teuenue 30 qHeN ¢ MOMEHTA MOCTYIUICHUS OOpaIleHusl.



JIPYTOE

Bo Bcem ocranpHOM, 4TO He OTpakeHO HanpsaMyo B [lonmntuke Kondunennmansnoctu, Kommnanus
00s13yeTcsi pyKOBOJCTBOBAThCS HOpMaMH U mostoxkeHusiMu deepanbHoro 3akona ot 27.07.2006 N
152-®3 «O nepcoHaNbHBIX JaHHBIX)»

ITocerutens caiita Komnanuu, npenocTapisiolnii CBOU IEPCOHANbHbIE JaHHbIE U MH(OpMaIIo, TeEM
CaMbIM COTJIaIIaeTcs ¢ moyioskeHussMu JanHoi [lomutuku KoHpuaeHmansHOCTH.

Komnanus ocrasiser 3a co060il mpaBo BHOCUTH JIt0ObIe U3MeHeHus B [lonmTHKy B 11000€ Bpemst 1o
CBOEMY YCMOTPEHHUIO C LEJbI0 JAIbHENIIETO COBEPIICHCTBOBAHUS CUCTEMBI 3AIUThI OT
HECAHKIIMOHMPOBAHHOIO JOCTYyIa K coobiaeMbiM [lonbp3oBarensiMu nepcoHanbHbIM JaHHBIM 0€3
cornacus [lonb3oBarensa. Korna Mbl BHOCUM CyILIECTBEHHbIE U3MeHEHUs B [loauTuky
KonduneHuanbHOCTH, Ha HaIlleM CaliTe pa3MeIaeTcsl COOTBETCTBYIOIEE YBEAOMIIEHUE BMECTE C
obHoBnéHHOM Bepcuelt [lomutnku KonduneHmmaipHOCTH.

JencrBre Hacrosuiei 11oauTHKY HEe paciipoCcTpaHsaeTcs Ha JEHCTBHUSI MHTEPHET-PECYPCOB TPETHUX
L.

MM NonaTtuH JleoHna UBaHoBKMY
346880, PoctoBcKas obnactb, r.bataick, yn. IHrenbca, 3398
+7 (928) 159-07-88

zakaz@lopatin.pro



